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A MESSAGE FROM THE MANAGER

Dear Season Ticket Holder

At the time of writing to you, ahead of our final two league games of the season, we look well placed to finish in 10th position in the league. Although 
this season has lacked the drama of last season’s relegation battle I hope all of you will share my satisfaction with the progress we have made. A top 
half finish in the strongest league in the world has to be viewed as a considerable achievement, especially after the high number of injuries we have 
experienced throughout the season.

Following our escape last summer the chairman made significant funds available for me to strengthen the squad in the close season. I was able to bring 
in a number of exciting new players and it has been a major frustration to me that so many of them have barely featured in the first team. We have all 
seen glimpses of the contributions which players like Scott Parker, Freddie Ljungberg and, more recently, Julien Faubert are capable of but I have never 
been able to field my strongest eleven and players like Kieron Dyer and Craig Bellamy have been absent since last autumn. It is for these reasons that I 
do not expect to make major changes to the squad this summer. There is a need to consolidate this current squad before assessing whether to bring in 
new faces.

Of course many of those injured players are the ones who would have provided the pace and flair to break teams down at home and to counter attack 
away from home as we did briefly but so effectively at Reading last year. I am aware that you are accustomed to West Ham United teams playing 
attractive attacking football but that our performances this season have not always met your expectations.  

Our back room team are focussing on making sure that all the key members of our squad are available for the pre season and are ready to start next 
year’s campaign in peak condition. It is an exciting prospect and, if we can achieve this, I think you will see a different West Ham next season.

I am also very encouraged by the recent performances of some of our younger players. I have taken the opportunity to introduce James Tomkins, 
Freddie Sears and Jack Collison in recent matches and I would expect them to feature more regularly as they gain experience.

A good deal of work will be done behind the scenes during the close season but I think we can look forward to next season with optimism. This season 
has been one of consolidation and I hope that we can build on what we have achieved and challenge for honours over the forthcoming seasons.

On behalf of all the players coaches and staff at West Ham United, I hope you have an enjoyable summer and look forward to seeing you at the start of 
next season’s campaign.

Alan Curbishley

A MESSAGE FROM THE CHAIRMAN

Dear Season Ticket Holder

May I first of all thank you all for the tremendous loyalty and support you have shown the team throughout this season. Although certainly less eventful than 
the previous season I have been pleased with our progress and it gives the club a platform from which to progress further. I share the frustration expressed 
elsewhere in this document by Alan about the scale of our injuries but endorse his view that the squad he has assembled should be given a chance to play 
together while allowing the exciting young talents emerging from our Academy the chance to establish themselves in the first team squad. 

When I first purchased the club in December 2006 I was keen to emphasise my long term commitment to building the club and it was always my intention to 
invest further funds in the club to strengthen the first team squad.  To this end the club has invested a net £40m in the squad since the takeover and I hope 
that next season we will finally see a settled side with a realistic chance of competing for honours.

I referred to your loyalty in my opening remarks and it is an uplifting experience for me to come to our home games and witness the passion and dedication 
of our supporters. Last season we achieved record season ticket sales of 25,600 and effectively sold out to home supporters for every league game.

I hope we will be able to match these figures next season and that you will renew your season ticket. We have retained the existing pricing structure, subject 
to an average increase of 4%, with continued favourable discounts for under 10s and under 16s. You will also see new initiatives such as the new “ticket 
trade in” facility which I hope will be attractive to season ticket holders.

Thank you again for your valued support and I hope to see you all back at the Boleyn Ground next season.

Björgólfur Guðmundsson



Band 1

Band 2

Band 3

Band 1

Band 2

Band 4

Band 1

Band 2

Band 1

Band 2

Band 3

Band 4

Band 4

Band 4

Band 1Band 1

Band 2

Band 3

Band 1

Band 2

Band 4

Band 1

Band 2

Band 1

Band 2

Band 3

Band 4

Band 4

Band 4

All areas

Dr Martens Stand Upper

Dr Martens Stand Lower

East Stand Upper

East Stand Lower

Bobby Moore Stand Upper

Bobby Moore Stand Lower

Centenary Stand Upper

Centenary Stand Lower

Disabled Season Tickets

Restricted View

Band 1
Adult Young Adult/OAP Under 16 Under 10
£885.00

£885.00

£885.00

£885.00

£440.00

£440.00

£440.00

£440.00

£265.00

£265.00

£265.00

£265.00

£115.00

£115.00

£115.00

£115.00

£810.00

£810.00

£810.00

£810.00

£615.00

£615.00

£615.00

£615.00

£310.00

£405.00

£405.00

£405.00

£405.00

£305.00

£305.00

£305.00

£305.00

£155.00

£240.00

£240.00

£240.00

£240.00

£185.00

£185.00

£185.00

£185.00

£105.00

£115.00

£115.00

£115.00

£115.00

£115.00

£115.00

£115.00

£115.00

£80.00

£755.00

£755.00

£375.00

£375.00

£225.00

£225.00

£115.00

£115.00

£695.00 £345.00 £215.00 £115.00

Band 1
FA Premier League

£885.00
Season Ticket Price

£96.09
Monthly Payment

£960.90
Total Repayable

*Season Tickets include 19 League Games

Season Ticket Prices 08/09

TYPICAL EXAMPLE: If one adult season ticket for Band 1 
at £885.00 was repaid in 10 equal monthly instalments 
of £96.09 and was repaid in full 10 months after the 
advance was debited to the account, the interest 
payable would be £75.90 with a total repayable amount 
of £960.90 (19.9% variable).

How to renew
Please see opposite page for season ticket prices for the forthcoming new season. A season ticket includes
19 Premiership fixtures only. All season tickets are sold subject to the club’s terms and conditions, copies of which can be obtained 
from the ticket office or by visiting www.whufc.com
 
How to renew
Please be aware that the season ticket renewal date has been set as 5pm Tuesday 1st July. To guarantee your seat for next season, 
please ensure that your renewal application is received by this date using one of the methods below. 

Online - www.whufc.com 
Please have your client reference and credit / debit card numbers to hand. 

By Phone - 0870 112 2700
Please have all your renewal forms ready and be able to quote your credit/debit card number on reaching the operator.
Concessionary rate renewals - please note we are only able to accept Adult, Senior & Junior renewals online. Young Adult 
applications must be accompanied by proof of DOB and made in person or by postal application only. 

By Post - Using the envelope provided (please affix stamp).
Please complete all forms and enclose any concession proof (if required). Cheques made payable to West Ham United FC Plc.

Reduced rate season tickets. 
Under 10 - Date of birth must be on or after 01/09/1998 
10 to 15 - Date of birth must be on or after 01/09/92 
16 to 21 - Date of birth must be on or after 01/09/1986 
Senior citizen rate - Date of birth MUST be on or before 01/08/1943 men, 01/08/1948 women.

Be a part of it.

How do I ...? 
• Change seat, see pages 05 & 06. 

• Purchase an additional seat, see pages 07 & 08. 

• Enrol within the automatic ticket schemes, see pages 09 & 10. 

• Apply for a seat for a new supporter, see page 12. 
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Seat Change Request Information
Seat Change Application Form

Please note that we have introduced a new procedure for supporters wishing to apply for a change of seat for 2008/2009. To apply for a change 
of seat you will now be required to complete both your renewal application &  seat change request form on page 6. Both forms must then be 
submitted together and received by the ticket office before the renewal date of Tuesday 1st July.  
  
All applications will be dealt with on the day of being received with your existing seat initially being sold to you. Full payment will be required and 	
as before, your seat change request form will then be filed in order of receipt. Once the renewal deadline has expired the ticket office will then 
review each seat change form in date order checking for any suitable availability. Should we be unable to satisfy your request your original seat will 
already have been allocated to you and no further action will be required.  Should we have suitable availability however and are able to relocate you 
then the original payment & your details will be transferred to your new seat.   

Any difference in cost will be dealt with at that time with either additional payment being taken from the credit/debit card number provided, or in the 
case of a lower price band being allocated the appropriate amount will be refunded back onto the card number supplied to us.  

I wish to apply for a change
• When applying please include your personalised renewal slip 

   (covering letter) and tick the box “I wish to change my allocation”.

• Complete both “Stand” and “Position” sections.

• Only complete ONE change request form per group application, but 	

	 you must include ALL renewal slips.

Stand
I/We wish to change our seats to/have additional seats located in 

(tick one box only):

Dr Martens Stand

East Stand

Bobby Moore Stand

Centenary Stand

Upper Tier

Upper Tier

Upper Tier

Upper Tier
(Family area please 
see page 11)

Lower Tier

Lower Tier

Lower Tier

Lower Tier

Position 

Please ring the ticket office to get an idea of seat positions. Operators WILL NOT be able to tell you which row and seats 
are available but they will be able to give information on where row seat numbers are in relation to the pitch.

I would like seats 
between numbers

I would like rows 
between letters

and

and

Important Note:
If seats are not available in the rows specified, you will be reallocated your old seats. 
If seats are available in the rows specified, you will automatically be allocated the 
new seats, at which point you will lose your old allocation.

Additional requests/comments
Be a part of it.

Colour. It doesn’t matter.

West Ham. United against Racism. 
We do not tollerate discrimination of any sort at this 
club, either on the pitch or in the stands.You can 
contact the Police direct by using the telephone text 
number below and supplying details of the location 
of the offenders. All infomation will be treated as 
confidential. TEXT 07969 042837
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Additional Seat Information

Additional Seat Application Form

If you would like an additional seat(s) please read the details below and carefully complete the form on page 08.

Points to Note 
•		 Priority is given in the order that we receive the applications. The sooner you apply the better your chances. 

•		 If there is more than one person in your group, please apply with all relevant forms in the same envelope. The ticket office will not be able to 	
		 allocate seats together if applications are received separately.

•		 Payment for additional seats can either be made using Credit/Debit Card or Cheque ONLY.  Your card will not be debited/cheque will not be 	
		 cashed until we have made your new allocation.

•		 If paying by cheque, complete the amount to cover the cost of the area where you wish to be seated.

•		 Please make row/seat specifications as broad as you are prepared to accept.  There will not be many seats available in the best positions in each 	
		 stand e.g. halfway line, halfway up, so if you specify a small area around the halfway line, do not be surprised if it is not successful. 

•		 Additional seating applications can only be made by post or in person using the form on page 08.

•		 If your application is successful, you will be notified of your additional seats by the receipt of your season ticket card. You will be able to come 	
		 to the ground on Tuesday 1st July to view your new seats.  If you have not received your card by this date, ring the ticket office on the day 		
		 before, 	or come to the ticket office on the day to be given your new row and seat numbers.

•		 When applying, please include your personalised renewal slip (Covering Letter) and tick the relevant box in section 2.

•		 To enable the ticket office to process the necessary details of the new season ticket holder(s), the existing season ticket holder should also 		
		 complete both additional seat application form on page 08 and the new application details on page 12.

Existing Season Ticket Holder:

Name:

Stand:

Client Reference:

Row: Seat No:

I wish to apply for extra seats and I have completed the form below and I have completed the details of all new holders. 
Please tick one box only

I only wish to have the extra seat(s) allocated NEXT to my current position (I do not wish to move).
(Please note, should you tick this box and seats either side of your own do not become available, no new seats will be allocated).

I wish to have additional holders as close as possible to my current position*.
(Any seats allocated would be the seats closest to your own at the time of dealing with your application).

I wish all seats, old and new, to be allocated together*.
(Whilst every care will be taken to allocate you the best seats possible, to accommodate your request it may be the case that the new allocation 

is away from your original position).

*If you select these options and you wish to specify a range of seats that you would accept, please do so in “Position” selection below

Stand
I/We wish to change our seats to/have additional seats located in 
(tick one box only):

Dr Martens Stand

East Stand

Bobby Moore Stand

Centenary Stand

Upper Tier

Upper Tier

Upper Tier

Upper Tier

Lower Tier

Lower Tier

Lower Tier

Lower Tier

Position
I would like seats 
between numbers

I would like rows 
between letters

and

and

Important Note:
If seats are not available in the rows specified, you 
will be rellocated your old seats. If seats are available 
in the rows specified, you will automatically allocated 
the new seats, at which point you will lose your old 
allocation.

Be a part of it.
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Home Cup & Away Match Ticket Scheme Information

Home Cup & Away Match Ticket Application Form

Automatic Home Cup Ticket Scheme
Your season ticket will include 19 league fixtures only. Whenever we are drawn at home in either the FA or Carling Cup, it will be 
necessary for you to purchase your match ticket.  By completing the form on page 10, the ticket office will debit your credit/debit card 
and forward to you a ticket for your designated seat for ALL cup matches played at the Boleyn Ground. 

Supporters who choose to enrol will not only receive a 20% discount (cup games only) but will also avoid a booking fee and the 
inconvenience of having firstly to obtain ticket information and then apply for their ticket(s). If, for whatever reason, you are unable to 
attend a certain fixture, please be assured that match tickets purchased through the automatic Home Cup Scheme are fully refundable 
(subject to the ticket being returned no later than 24 hours before kick off).  Please note that depending on demand from the away club, 
Centenary Stand season ticket holders may have to be allocated a seat in another stand for cup games. 

Automatic Away Match Ticket Scheme
The Away Match Scheme follows the same principle as a season ticket, although participants are charged a booking fee. You are debited 
for each away match as it goes on sale and tickets are distributed automatically.  Therefore, it is a serious commitment, ONLY for the 
supporter wishing to attend EVERY away match during that season. Tickets are strictly non refundable. By completing the form on page 
10, the ticket office will debit your credit/debit card and forward you a ticket for ALL away matches including ALL away CUP matches. 

The scheme is subject to availability.  However, in the past five seasons sufficient tickets have always been available to meet demand. 
Should the scheme become oversubscribed, priority will be given to members with the longest period of membership.
 
Please note that should you have subscribed to either of the above schemes last season and you wish to continue, it will be necessary 
for you to complete an application form for 2008/2009 also.

Automatic Home Cup Application Form

Surname: First Name: Client Ref:

Tick box if you are a Centenary stand season ticket holder (you may be allocated a different seat for cup games)

The ticket will be charged at the same rate as the season ticket. i.e. an Under-16 season ticket holder will be sold a match ticket at an Under-16 price.

Credit/Debit
card number:

We accept Visa/Visa Delta/Visa Electron/Master Card/ Switch and Solo

Start date:
(if shown) Expiry Date: Issue Number:

(Switch Only)
I hereby authorise West Ham United 
FC to debit the above account for 
the cost of a ticket for all home cup 
games in season 2008/2009

Card Holder Name and Address or Client Reference if 
the card holder is also a Season Ticket Holder.

Card Holder Name and Address or Client Reference if 
the card holder is also a Season Ticket Holder.

Signed:

Signed:

Automatic Away Match Ticket Application Form
If you wish to be on the Automatic AWAY scheme, you will automatically be included on the HOME cup scheme and therefore you do not need 
to complete the HOME cup scheme form. We regret that due to computer system limitations, you cannot be included in the AWAY scheme 
without being included in the HOME scheme, but there is no booking fee on the HOME scheme and as tickets on the HOME scheme are re-
fundable, you can always return tickets for HOME cup games that you cannot attend and be given a full refund.

Surname: First Name: Client Ref:

Credit/Debit
card number:

Start date:
(if shown) Expiry Date: Issue Number:

(Switch Only)
I hereby authorise West Ham United 
FC to debit the above account for 
the cost of a ticket for all away cup 
games in season 2008/2009

We accept Visa/Visa Delta/Visa Electron/Master Card/ Switch and Solo

Please tick if this holder is: Adult Age 16 or Under Senior Citizen 

Security Code:

Security Code:

Be a part of it.
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Family Seating Area Rules

New Application Form

Centenary Upper (Family Seating Area) Renewal Rules
The Centenary Stand upper tier is designated by West Ham United as “The Family Seating Area”. It is always the first stand to sell out of season tickets 
due to the excellent value for money of the seats in this stand. So that the stand is continually available to those people who wish to bring children, we 
strictly enforce allocation rules in this stand. if you are in a group where you no longer have the correct number of children of the eligible age, you will 
not be allowed to renew your seats. In the past, there had been some confusion about the Family Seating Area regulations. You can now only purchase 
a season ticket in the Centenary Upper if you are taking a child under the age of 16. To see if you still qualify, please consider the rules below.

Renewal Rules
• In a family group, there must be at least 1 “Junior” season ticket holder for every 2 “Non-junior” season ticket holders.
		 “Junior” = a person whose date of birth is on or after 01-09-92.
		 “Non junior” = a person whose date of birth is on or before 31-08-92.
•		OAPs and Young Adults are classed as Non-junior
• Seats of “Juniors” and “Non-Juniors” must be adjacent (e.g. it is not enough for an adult to “know of” a junior who sits within the stand).
• Renewals must be made at the same time. Renewals WILL NOT be accepted from “Non-juniors” without the correct number of 
		 renew	als from accompanying “juniors”.

Upgrading your Season Ticket for Individual Matches
Please note that whilst we will continue to allow Centenary stand season ticket holders the opportunity to upgrade, due to complaints from fellow 
season ticket holders within this particular area the upgrade facility will now be subject to you having the correct number of children within your group. 
i.e. if you hold 1 Adult & 1 Child we would not allow an upgrade with 2 Adults attending.

Although we reserve the right to refuse this service the number of upgrades per season is now unlimited and we hope that you will understand our 
need to protect the family environment within this popular area.

What to do if your children are now too old
If you cannot renew your season tickets due to these age restrictions, you are required to move your season ticket allocation. Please complete the 
Change of Seat Form  and return it with your renewal. People who must change their seats for this reason will be allocated new seats before other 
season ticket holders requesting changes.

FA and Carling Cup Matches
For these matches, visiting fans must be offered 15% of the total ground capacity (5,250 seats). The only area of the Boleyn Ground that allows for 
this number of visiting fans to be segregated is the Centenary Stand. Therefore, if the visiting team request the full 15% allocation, all season ticket 
holders in the Centenary Stand Upper and Lower tiers will be allocated seats in another part of the stadium.

Behaviour Rules
• There is no smoking in this stand.
• Foul and abusive language will not be tolerated.

 

Please complete the details of the new 
holder in block capitals.

Title:

First Name:

Middle Initials:

Surname:

Address:

Town:

Postcode:

Date of Birth:

Daytime Tel No:

Evening Tel No:

Email Address:

Please tick if you DO NOT wish to recieve mail from 
companies other than West Ham United FC PLC.

This season ticket should be charged at:

Adult rate

Senior Citizen rate
(I have enclosed proof - photocopied birth 
certificate - that DOB is on or before 
01/08/43 Men - 01/08/48 Women)

Young Adult 16-21 rate
(I have enclosed proof - photocopied birth 
certificate - that DOB is on or after 01/09/86)

10-15 rate
(I have enclosed proof - 
photocopied birth 
certificate - that DOB is 
on or after 01/09/92).

Under 10 rate
(I have enclosed proof 
- photocopied birth 
certificate - that DOB is on 
or after 01/09/98).

I have enclosed a cheque for £

Please debit my debit/credit 
card for

£

I am paying by cash in person
(Bring this form with you)

I am paying using finance
(I have completed and enclosed the Zebra Finance application form).

Signature:

We accept Visa/Visa Delta/Visa Electron/Master Card/ Switch and Solo

Start date:
(if shown)

Expiry Date:

Issue Number:
(Switch Only)

Card holder name and address (if different to the season ticket holder details).

Security Code:

Be a part of it.
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New Ticket System

Be a part of it.

Be a part of it.


