Marketing Executive
Salary:

Competitive

Hours:

Full Time (Permanent)

Benefits:

25 days’ annual leave
Contributory pension scheme
Retail incentive scheme
Life assurance
Healthcare cash plan

Location:

London Stadium, Queen Elizabeth Olympic Park

Job Purpose:
The Marketing Executive role is a key position within the marketing team,
primarily focused on supporting the Senior Marketing Manager, the successful
candidate will be driven, diligent and analytical. The West Ham marketing
team carries out activities as diverse as launching eCRM campaigns,
managing offline print media, and organising content for match days. As a
result, we are looking for a candidate that is truly excited to work for one of the
fastest growing football brands in the world and excited by the opportunity to
get stuck in across the team. The successful candidate will also be highly
creative, with a strong eye for brand and copywriting.

Key Responsibilities:









Manage the weekly marketing activity calendar
Help drive new ideas and for all of West Ham United’s marketing
campaigns.
Devising campaign creative and execution against all main activities
including ticketing, retail, corporate sales, and partnership activation.
Be a proficient campaign manager, and able to juggle multiple activities
at once.
Source design and production quotes for print and mailing
requirements
Proof marketing collateral
Ensure official website and other e-commerce platforms are up-to-date
with correct marketing assets
Assist with club events




Use CRM system to create segment the supporter database for
targeted communications
To support the Senior Marketing manager on the optimisation of all
marketing activities, by reviewing commercial performance / ROI
against campaigns

Equal Opportunities
1. To ensure that all departments are provided within an anti-discriminatory
framework and take account of such issues as race, gender, sexuality,
disability, religion and age.
2. To carry out work in a manner which promotes equality of opportunity for
both staff and clients.
West Ham United staff enjoy generous benefits, including a contributory
scheme, 25 days’ leave and life assurance. You can also take advantage of
childcare vouchers, interest-free season ticket loans, a cycle to work scheme
and our employee wellbeing programme.
Person Specification

The ideal candidate will have skills and experience in the following areas: Essential (E) Desirable (D)

Education/Qualifications/Experience:




To be educated to degree level or have equivalent relevant experience
(D)
Experience of working within a Marketing or Media department (E)
Experience in database marketing (E)

Abilities/Skills/Knowledge:










Incredibly organised (E)
Strong creative skills, included examples of exceptional copywriting (E)
Strong proof reading and attention to detail (E)
Must have the ability to make quick decisions in a fast paced
environment (E)
Able to work under pressure, meet deadlines and remain calm under
pressure. (E)
Lots of ideas, energy and enthusiasm for a fantastic role at an exciting
time for one of the World’s top 20 Football Club brands (E)
Interested in football and knowledge of the industry (D)
Positive about achieving Club, departmental and individual success (E)
Photoshop and design skills (D)

Understanding and commitment to the Club’s Equality Policy and ability to
promote anti-discriminatory practice.
We are committed to the principle of equality and equal opportunities in
employment and have been accredited with the being Disability Confident
Committed. We will actively promote equality and equal opportunities in our
business to ensure that individuals receive treatment that is fair and equitable
and consistent with their relevant aptitudes, potential skills and abilities.
Employees will be recruited and selected, promoted and trained on the basis
of objective criteria.
Once you have applied for this role you are required to complete an equal
opportunities survey to allow the Club to monitor the success of its equality
initiatives. The survey will take two minutes and can be access using the
following link: https://www.surveymonkey.co.uk/r/WHU_Equal_Opportunities.
To apply please email your CV with a covering letter and return e-mail
address to hr@westhamunited.co.uk. We encourage applicants to apply as
early as possible as we reserve the right to close the advert earlier than
advertised.

